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● Nonprofit fundraising platform for candidates, 
advocacy organizations, and other nonprofits

● Work with organizations to help them execute 
digital fundraising programs

● Run our own small-dollar program 

@actblue   @AB_Charities

ActBlue & AB Charities



Learning Objectives
● Review tools and best practices for building a 

strong digital fundraising program in a rapid 
response world

● How to turn a big rallying moment for your cause 
into long-term fundraising success

● Understand why small-dollar donors are so 
valuable to organizations



What is Digital Fundraising?



Digital fundraising is...
● Raising money through mass communication

● Immediate + typically inexpensive

● Mostly email



Email is Still Queen
● People love to talk on social media — not give

● Email has the space for a compelling narrative

● Use Twitter as a fundraising gauge, not platform!



Email Fundraising Tools
● A way to email supporters 

(mass mailer/email provider)

● A place for supporters to give (online fundraising 
platform)

● A way to analyze your donor data so you can 
improve your fundraising (CRM)

● People to email!



Building an Email List
● Personal network

● A place to sign up on your website

● In-person events







Building an Email List
● Google ads

● Boost Facebook posts







Writing Good Emails
● Sign up for every email list

● Write like a human

● Make a hard ask

● Have a strong theory of change



Theory of Change
● What do you stand for/hope to accomplish?
● How will a contribution help you achieve that?
● Put them together!

“If you donate $25 to my organization this week, 
we’ll be able to buy 300 pamphlets for our 
canvassers knocking doors this weekend.”









When should you send emails?







Why Small-Dollar Donors Matter
● Supplement other fundraising sources with a 

new, sustainable income stream!



● Tap into active energy and support 

● Build a stronger relationship with supporters

● Often the folks in closest proximity to the issue 
your organization works on

Why Small-Dollar Donors Matter



Find the right fundraising platform!

● Does it capture emails?
● Does it allow supporters to give on a recurring 

basis?
● Does it allow you to collect donor data?
● Are the forms customizable?
● What is the donor experience like?



Mobile-first Mindset!
● Mobile responsive forms

○ Clean, readable, mobile responsive content
○ Nearly half of all donations on ActBlue are made 

via mobile devices (Apple Pay helps make it easier 
too!)



Focus on Recurring!
● Easier to budget
● Lower than in-person and one-time asks
● Raise more money over time
● Nearly 20% of funds raised on ActBlue during the 

2018 election cycle came from recurring!





Account Updater
● Automatically updates lost and expired credit 

cards 

● Helps end the disruption of a recurring donation 
when a donor receives a new credit card

● Quickly becoming a vital feature!



Tandem Fundraising

● Allows donors to support multiple organizations

● Cast a wider net, grow your list, and bring new 
supporters into the fold!

● Great for coalition building!



Tandem Fundraising



Other Best Practices 
● Thank donors and keep in touch!

● Give ways for folks to take other action - rallies, 
protests, volunteering 

● Promote personal fundraisers as a way to take 
action 





Takeaways
● Digital fundraising is raising money through 

mass communication (mainly email)

● Small-dollar donors are extremely valuable (even 
beyond fundraising) & can have a huge impact!

● There are lots of free tools and tactics available to 
level up your online fundraising



Resources for Learning More
● Other groups’ emails
● Reallygoodemails.com
● Litmus (for technical questions)
● Campaign Monitor
● Report.actblue.com
● Blog.actblue.com 
● Facebook groups (nonprofit & fundraising)



Questions?



Adri Rosembert, Nonprofit Outreach 
Associate
rosembert@actblue.com


